MENU OF MANAGEMENT OPTIONS

1. Visit to a destination

Tourism pressure can be influenced by optimising marketing prior to the arrival of
visitors and increasing or even decreasing accessibility.

Give a destination a new
identity or cut back on
promotion

Promote alternative
destinations that offer an
experience similar to that of
hotspots

n Accessibility

Marketing

Destination

Focus on a
different target group

Change convenience or travel
time to another destination
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More or less favourable
transport fares to a destination

Promote repeat
visits

2. Access to and use of amenities at the site

Tourism pressure can be influenced by measures controlling access to and use of
amenities at the destination. This is about dispersal of tourists in time and space.

Dispersal in time
@ Dispersal in space

Dynamic pricing of
amenities and locations.

Drawing up and announcing
rules for times of use.

Destination

<<

Real-time information
about accessibility of
locations.

Real-time information
about crowd numbers at
destinations.

Developing activities in
alternative locations.

3. Visitor behaviour

Tourism pressure can be influenced by managing visitor behaviour at the site by
means of inducement, enforcement & surveillance, and awareness-raising &
information.

Deployment of additional
personnel for surveillance
purposes

Enforcement
& surveillance

Smart design of
public spaces

Use of smart
technology

Awareness-raising
& information

Fines and
penalties
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Make desired alternatives
more convenient

Provide information on using

amenities and services Launch awareness-raising

campaigns explaining desired behaviour

4. Increase or decrease tourism facilities

Physical carrying capacity at a tourist destination can be increased by expanding or
improving tourism amenities. The opposite is also possible: regulate growth or limit
capacity.

x Increase capacity and
improve quality

@ Regulate growth or
reduce capacity

Freeze construction of new
overnight lodgings.

Improve quality by means
of management and maintenance.

Increase the capacity of

overnight lodgings. [ |

\ | Restrict access
to areas physically.

Regulate housing rentals
(through platforms).

Increasing mobility and

infrastructure capacity. Increase capacity of
attractions and nature reserves

Make development of overnight
lodgings subject to obligations.

5. Compensate residents

The social carrying capacity of a tourist destination can be influenced by compensating
residents for the pressures of tourism, or by engaging them in and giving them more
control over plans and measures.

ﬁ Increase engagement
it and control

Compensation

Engage residents
in policymaking and
management.

Offer residents financial
compensation and let
them share in the benefits.

e

Offer residents
physical compensation.
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